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     Course Title:  Quality & Productivity Management 

      

     Lecturer: Dr. Abdolhosein Sadeghi 

 

    Course Topics: 

 

 TQM Tools and Technics: Statistical Quality Control 

  ISO 9000 series - EFQM 

  Benchmarking 

 Concurrent Engineering, Taguchis Quality Engineering 

 

    

 Reading Resources: 

 

 Dale H. Besterfield et. al.; Total Quality Management; Prentice Hall Int.; USA, 1995 

 David J. Sumanth; Productivity Engineering and Management; McGrraw-Hill, USA, 1994 

 

 

  


